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abstract: this research analyzes the degree of influence that the use of information management 
and information technology has on the organizational performance in terms of competitiveness, 
innovation, and productivity of the small and medium-sized enterprises in the central region of the 
state of tamaulipas, mexico. data were collected by means of a questionnaire and analyzed by 
using a Partial least squares; the results show a greater support from the information technology 
and information management variables to innovation (standardized path=0.418 and 0.367, and 
p<0.05* both). this means that by having an efficient information management process, enter-
prises are able to get new goods/services, to identify new markets and to face competition.
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introduction 

the post-industrial era in which we now live is characterized by the paradigm 
of knowledge and information management (im), with relevant concepts 
such as globalization, the satisfaction of the particular customers’ needs, 
lifelong learning and collaborative work at both the personal and organiza-
tional level. all this enables enterprises to identify the different perceptions 
associated with information as resource (davenport and Prusak, 1997), as 
product, as process (Choo, 1998), and as organizational capability (march-
and et al., 2002). that is to say, the requirements of information emerge as 
a result of problems, uncertainties, and ambiguities encountered in specific 
individual and organizational situations and experiences. Choo (1998) sus-
tains that information is an asset to any organization since it is not con-
sumed as a result of its use. moreover, it even improves as it is used and 
shared. However, the following types of questions may arise when dealing 
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with information management: What do we need to know? 
Why is it necessary to know? What seems to be the prob-
lem? What do we know about it so far? What do we ex-
pect to know? How do we need to know? in what form 
do we need to know? Based on these questions, two con-
cepts emerge: one is the knowledge workers, which refers 
to those people who develop and use knowledge within a 
workplace (tapscott and Williams, 2006). they are not the 
only ones who use knowledge, but they certainly dominate 
in the demands of the knowledge society. the other con-
cept is knowledge management, which reflects the formal 
and operative dimension of the way in which knowledge is 
created, disseminated and assessed among the members 
of an organization as well as other social agents involved. 
However, mexico is an emerging economy that has not 
been able to develop this concept in a harmonious way. in 
addition, in the region where this study took place, we be-
lieve that the enterprises’ administrators have just started 
to be aware of the importance of knowledge and informa-
tion management.

the notion of im emerges along with the two concepts 
above. Wilson and macevi (2002) define it as the applica-
tion of management principles to the acquisition, organiza-
tion, control, distribution, and use of information relevant 
to the organizations’ effective operation. im is associated 
with value, quality, property, use, and security of informa-
tion in the context of organizational performance. 

after having briefly presented the prevailing situation with 
respect to information and knowledge in the organiza-
tions, we now proceed to establish the aim of this pres-
ent research which is to determine the degree of influence 
that information technology management has on the or-
ganizational performance in terms of competitiveness, in-
novation, and productivity of the small and medium-sized 
enterprises (smes) of the central part (where the capital 
city is located) of the state of tamaulipas, mexico. 

in order to be able to achieve this aim, a research model is 
examined and tested in 96 smes of the services, commer-
cial and manufacturing sectors. the quantitative empiri-
cal study is carried out through Partial least squares (Pls) 
statistical tool, which allows to evaluate complex models. 
the organization of the present paper is as follows: First, 
the literature review of the dependant and independent 
variables is presented; then, the research procedures (ad-
ministration of the questionnaire, statistic analysis and the 
presentation of results) are described; finally, the conclu-
sions and the description of this research’s main contribu-
tion to knowledge are provided.

literature review 

information technology (it) 

the majority of the enterprises view the new technologies 
as instruments to gain certain advantages and many of 
the times as tools to bring about a change in the busi-
ness strategies and the institutional corporate processes. 
it has also been noticed that the promises of it have not 
been fulfilled, and the so-called productivity paradox has 
been called into question, especially due to the big invest-
ment made by organizations in computers and technology 
hoping to obtain a substantial profit (Hitt and Brynjolfs-
son, 1996), to improve the performance, decision making, 
gain competitive advantage, and because of the influence 
it has on the strategy (davenport, 2000), for the impact 
it has on the enterprises and for the changes in the busi-
nesses’ environment. What is surprising about the paradox 
is that just when the technology adds amazing quantities, 
it has not been able to respond to the fundamental needs 
of the enterprise, even though there are studies such as 
that of Brynjolfsson and Hitt (1995) who found evidence 
that those enterprises that used it to save labor costs were 
more successful than their competitors when increasing 
their productivity.

it is widely known that the performance in the improve-
ment of it cannot be materialized due to different reasons: 
it doesn’t eliminate the exceptions, the organizational pro-
cesses change, it is not the only one that affects perfor-
mance, among others. this is why since the decade of the 
1990’s scott-morton (1991) proposed different reasons 
why the advancement in it has not been translated into an 
improvement in the traditional variables used to measure 
the success of an enterprise (productivity and profit): (i) 
they are not immediately visible (for example, airplane re-
serves); (ii) they are not registered by enterprises (for exam-
ple, atms); (iii) the environment of the enterprise becomes 
more and more difficult; (iv) the impact of it is limited if its 
application is not accompanied by changes in the organi-
zation of the enterprise; and (v) the implementation of it 
has not been able to respond to the fundamental needs of 
the enterprise (for example, little investment return).

While there is a general agreement among practitioners 
that the alignment of it and the businesses is necessary, 
the pathway to achieve it is not completely clear. this is 
because the business strategies are firstly defined and 
the operations and the support strategies, including the 
technologies, are aligned with them (Feurer et al., 2000). 
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For example, dibrell et al. (2008) argue that it initiatives 
should be aligned with innovation. that is to say, in order 
to obtain a real integration between it and the business 
strategy it is necessary that the very process of establish-
ing the strategy incorporates ingredients of it just as it 
does with other functions (commercial, sales, production, 
etc.), and according to Peak et al. (2005), this alignment 
involves the good use of the decisions of the it resources 
for the achievement of the strategic objectives of the busi-
nesses (anticipation to the future requirements), tactics 
(location of resources) and operations (efficiency and ef-
fectiveness achievement) of the organization; because any 
change in the strategy and technology potentially results 
in a change in the values system, the culture and the struc-
ture of the organization teams (Feurer et al., 2000).

We need to understand that the alignment of the con-
duct of the businesses strategic units within the corpora-
tion and the alignment of the organization to it with these 
units has been a top priority for many managers (Peak and 
Guynes, 2003). therefore, enterprises need to integrate it 
into their business plans in order to ensure that they are 
aligned with their strategy. Galleta and lederer (1989) 
also highlight the important role of it in the support of 
management decision making processes. they go on to 
suggest that smes should consider how they can apply 

it to other strategic initiatives, such as customer respon-
siveness, in order to enhance overall effectiveness of the 
strategy. similarly, dibrell et al. (2008) contend that an ap-
propriate use of it may impact positively innovation, pro-
ductivity and competitiveness. However, some researchers 
such as Heo and Han (2003) contradict this claim arguing 
that it may lead to an increase in costs and affect man-
agement. this study intends to contribute to the debate 
about these issues.

information management 

all enterprises depend on information technology for the 
accurate and opportune management of information. 
However, many enterprises tend to collect large amounts 
of data from the entire organization. this raises the follow-
ing question: now what do we do with them? according 
to oppenheim et al. (2004), information may contribute 
to the organizational effectiveness. they warn that the im-
pact of it remains hidden until it is removed or lost. in other 
words, information makes sense only if someone uses it for 
something.

the quality principles advocated by deming, ishikawa, Ju-
ran, Crosby and other researchers are used for the improve-
ment of the products quality. However, nowadays they are 
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also used in the improvement of information, applied to the 
problems of production of quality data output, where each 
information product has an intrinsic value for the user. the 
quality of information is defined as the measurement of it 
data output in terms of being accurate, opportune, com-
plete, reliable, and relevant (delone and mclean, 2003). 
according to lillrank (2003) the most widely used defini-
tion is given by the american society for Quality, and the 
most recent definition given by iso 9000:2000 (2000) is 
based on costumer satisfaction. it is important to highlight 
that this definition places a strong emphasis on the idea 
that the requirements should not only be met for their own 
sake. 

the emergence of information as a productive factor and 
development engine is now becoming evident in the wider 
society, where more and more time and resources are now 
being allocated directly or indirectly to its treatment, to 
the development and submission of reports data acquisi-
tion, and transference and load. this is so because from 
the very beginning it made evident its potential for the 
improvement of information performance in the organiza-
tion, since the availability of reliable information sources 
is a key component in the decision making processes of 
the executives as users (leidner and elam, 1995). these 
sources are selected as they are thought to be useful and, 
therefore, will offer the highest quality of information. this 
is so because there is evidence that the implementation of 
it in the form of information systems leads to the improve-
ment of its performance indicators such as data accuracy, 
speed in decision making processes, effectiveness and abil-
ity of data analysis. 

davenport and Prusak (1997) have argued that informa-
tion plays a role in the facilitation of the exchange process 
with the value chain as part of its business strategy as the 
users need it to understand the meaning of the data and 
virtually, all the stakeholders in the enterprise (operators, 
executives, etc.) use information to produce more informa-
tion.

therefore, there is a need to take into consideration the 
following ideas about im:

• the conception of im should consider a transition from 
a focus on information process and storage to that 
centered on its use and share (davenport and Prusak, 
1997).

• im should concentrate on people as its essential aim 
and consider it as an enabling factor, perhaps neces-
sary in the effective and satisfactory use of information 
(marchand et al., 2002).

Undoubtedly, information is an intrinsic component in al-
most all the information activities in every organization 
to the degree of becoming transparent. this is so because 
it is the means through which people express, represent, 
communicate and share their knowledge. marchand et al. 
(2002) highlight that it is the use of information which 
has an influence on the creation of business value through 
four strategic priorities: (i) minimizing financial, commer-
cial and operational risks, (ii) reducing costs of transac-
tions and processes, (iii) adding value to costumers and 
markets, and (iv) creating new realities through innovation.

as can be seen, im is an information technology trend that 
is having, or will have, a short-term impact on all types 
of businesses. For this reason, institutions should start to 
generate their strategies for the creation and application 
of this new way of competing not only at a local but also 
at a worldwide level.

alter having reviewed the literature on im, we now pro-
ceed to present the hypothesis of our work for this con-
struct: 

H1: Information technology is associated with a high lev-
el of information management in order to improve the 
organizational performance of the SME.

competitiveness 

enterprise competitiveness means to achieve an equal or 
higher profit than that of the competitors in the market. it 
is known that information and knowledge are two factors 
which have a remarkable impact on the conception and 
sustainability of the competitive advantages for organiza-
tions. im provides organizations with the opportunity to 
either activate their new competitive strategies or to de-
tect their competitors’ response as a way to restructure 
the industry. nevertheless, enterprises do not obtain any 
competitive advantage by merely having more computers 
at their disposal, but by being able to use them efficiently. 
more specifically, enterprises obtain competitive advan-
tages by strategically applying the information generated 
or contained in them. 

mendelson (2000) developed a metric which quantifies an 
organization’s ability to process information and make fast 
and effective decisions in a highly dynamic environment. 
He coined it as organizations’ intelligence quotient which 
is based on the principles of an organizational architec-
ture focused on the effective information flow, the speed 
in the decision making processes, and the utilization of 
knowledge resources when the environment generates big 
amounts of data whose effective process is key to success. 
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Undoubtedly, knowledge and information are two vital en-
gines which help in the competitiveness and survival of 
many institutions in the world. in this way, mexican enter-
prises are not sufficiently competitive to be able to occupy 
privileged positions at a worldwide level or to improve sub-
stantially the economic and social situation of the country.

For competitiveness, organizational performance needs 
to take into account both financial measures as well as 
operational performance measures (non-financial) such 
as market share, introduction of new products and ser-
vices, product quality, marketing effectiveness, reputation 
improvement, flexibility, and operations promptness and 
productivity (marchand et al., 2002). We need to place a 
strong emphasis on the organizational design that facil-
itates the vertical and horizontal information flows that 
aim to achieve the organization’s objectives. in a similar 
vein, melville et al. (2004) define the term Business Value 
of IT as the impact of it on organizational performance 
observed at the level of intermediate processes and overall 
organizational level, including an impact on efficiency and 
competitiveness.

We now proceed to present the hypotheses of our work for 
this construct:

H
2: Information management plays an influential role in 

helping the SME achieve higher levels of competitiveness.

H3: Information technology plays an influential role in 
helping the SME achieve higher levels of competitiveness.

innovation 

innovation affects firms’ ability to compete successfully 
in an increasingly global market (madrid-Guijarro et al., 
2009). in this sense, organizations not only need to pay 
attention to efficiency and productivity; they also need to 
promote innovation and their mechanisms to develop it, 
which support knowledge generation, sharing and integra-
tion (albers and Brewer, 2003). these two researchers de-
fine innovation as the use of knowledge that offers a new 
product or service needed by customers, despite knowing 
that the adoption of a new piece of technology in an orga-
nization constitutes an innovation process (van den Hooff, 
2005). in this sense, technological innovations such as 
im can contribute to change the structure of the industry 
or can create new ones. For this paper, innovation occurs 
when an idea, process, service or product is established in 
the firm, and it faces competition efficiently.

also, information, viewed as a valuable resource in an or-
ganization and managed appropriately, can stimulate in-
novation, accelerate the development of new products, 

increase the levels of productivity, ensure high quality 
standards, and through all these means, increase the com-
petitiveness level and achieve a better organizational per-
formance (evans and Wurster, 1999). in the same way, the 
impact of innovation on performance (both profitability 
and growth) is primarily indirect and is instead fueled by 
it (dibrell et al., 2008). during the decade of the 1990’s 
it proved to be a particularly powerful innovation tool as 
it enabled the development of new products and helped 
improve business processes. 

it is important to consider that the technological innova-
tion variable is one of the twelve competitiveness prin-
ciples of nations identified in the 2008 World economic 
Forum. this variable needs to be promoted within the insti-
tutions, regardless of the benefits already gained through 
such innovation, of the construction of infrastructure, of 
the reduction of the macroeconomic instability, or of the 
improvement of the human resources of the population, 
especially because all these factors seem to run into dimin-
ishing returns (sala-i-martin et al., 2008). in this context, 
mexico is ranked in the 70th position, which has started 
to become difficult to sustain due to the deceleration of 
many world economies, because one of the most signifi-
cant barriers to innovation is associated with cost (madrid-
Guijarro et al., 2009).

Undoubtedly, innovation is a factor that any type of enter-
prise needs to consider if they are going to survive in these 
changing times. the smes are not an exception. they are 
also required to use the data generated within them, not 
only to compete, but also to survive. the hypotheses for 
this construct are: 

H4: Information management plays an influential role in 
helping the SME achieve higher levels of innovation pro-
cesses.

H5: Information technology plays an influential role in 
helping the SME achieve higher levels of innovation pro-
cesses.

productivity 

Prosperity is determined by an economy’s productivity and 
measured by the value of its goods and services produced 
per unit of the nation’s human, capital and natural resources 
(Porter et al., 2008). sala-i-martin et al. (2008) stated that 
enterprises will depend to a great extent on their ability to 
adapt themselves to the existing technologies in order to 
increase their productivity. For this research, productivity 
enables enterprises to develop better decision making pro-
cesses, more effective information usage and more effi-
cient ways to identify new markets.
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technological innovations have the potential to change 
the market dynamics. in addition, as it has become more 
important for enterprises, their executives demand more 
accountability, which requires the measurement of their 
productivity. in this context, the brief history of the it 
shows that they arrived to the organizations precisely be-
cause they promised the automation of monotonous pro-
cesses and a reduction of staff costs. in other words, they 
promised an increase in productivity. nowadays, managers 
call into question the little benefit they obtain from the 
financial, human, time and effort investments they make, 
including all their risks involved in this process. this is so 
because according to mahmood et al. (2000) investments 
in computers will be profitable only if they entail an in-
crease in productivity. nonetheless, the emergence of the 
it Productivity Paradox came to exacerbate this situation 
due to the huge investments made, which most of the time 
are not reflected in the organizational productivity.

some researchers wonder whether it is possible to maximize 
the it performance if this is not done simultaneously with 
the restructuration of organizations. they go on to sug-
gest that the overall aim of the construction of technologi-
cal infrastructure should be to improve the organization, 
including a reduction in costs, an increase in competitive 
advantages, the solution of performance problems and, 
above all, an increase in organizational productivity. Run-
yan et al. (2008) found that sme’s managers who adopt a 
personal orientation to business management (operating 
the business as an extension of personality and to further 
personal goals) are more likely to contribute to maximize 
it performance.

With respect to the impact of investments in it on the or-
ganizational productivity levels, positive and significant 
relationships have been observed and recognized lately. 
in another study, Farrell (2003) also recognizes this co-
relation, but framed and justified in highly competitive 
environments, and therefore, with a high demand for in-
novations. For this reason, information as resource allows 
the effective combination and utilization of other pro-
duction agents. it is in itself a meta-resource that coordi-
nates the movement of other assets in the organization 
performance.

as can be seen, the Productivity variable is very important 
for small and medium-sized enterprises. this is why we de-
veloped the following hypotheses for this construct:

H
6: Information management plays an influential role in 

helping the SME achieve higher levels of productivity.

H7: Information technology plays an influential role in 
helping the SME achieve higher levels of productivity.

method 

the empirical work was carried out in the central part of 
the mexican state of tamaulipas. the literature of the vari-
ables to evaluate was first reviewed. a questionnaire was 
then designed with five open-ended questions and twenty 
eight five-point likert-scale questions (1. strongly disagree 
[...] 5. strongly agree) that covered all the variables under 
study. the questionnaire was piloted with twelve enterpris-
es; this led to the elimination of the items which did not 
have enough loading with the construct to be measured. 
table 1 shows the categories included in the questionnaire 
as well as the original sources where each of the items or 
ideas was obtained:

table 1. original source of the constructs’ items.

construct
number 
of items

source

Competitiveness Four
marchand et al. (2002), Farrell (2003), 
melville et al. (2004), oppenheim et al. 
(2004), sala-i-martin et al. (2008)

innovation three
van den Hooff (2005), dibrell et al. 
(2008), madrid-Guijarro et al. (2009)

Productivity three
Hitt and Brynjolfsson (1996), Farrell 
(2003), sala-i-martin et al. (2008)

information 
management

Four
davenport and Prusak (1997), march-
and et al. (2002), Wilson and macevi 
(2002), oppenheim et al. (2004)

information 
technology

Four

Hitt and Brynjolfsson (1996), Feurer et 
al. (2000), Farrell (2003), melville et al. 
(2004), van den Hooff (2005), dibrell 
et al. (2008)

according to the mexican entrepreneurship information 
System (http://www.siem.gob.mx), in August 2009 there 
were 915 smes in the state of tamaulipas, of which 121 
were located in the study region–Cd. victoria–(excluding 
microenterprises –with fewer than 10 employees). the fi-
nal version of the questionnaires was administered to 48 
enterprises (96 valid questionnaires, 2 questionnaires per 
enterprise), which represents 36.7% of the total number 
of enterprises. the instrument was administered to the 
two persons of the enterprise who are thought to be the 
ones who make use of information on a daily basis such 
as the general manager and the head of the computer de-
partment. the respondents were given approximately one 
week to respond to the questionnaire. this was done with 
the purpose of allowing them sufficient time and freedom 
to answer it. it is important to mention that the sample 
size used falls within the parameters allowed by the second 
generation statistics tool as recommended by Goodhue et 
al. (2006) and Gefen et al. (2000). the former recommend 
the use of at least 40 cases, while the latter recommend a 
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range of 30 and 100 cases. nevertheless, the use of boot-
strap is convenient when examining the stability of the es-
timations made, as they provide the standard errors and 
the t-statistic values (Barclay et al., 1995).

the collected data were analyzed by using the Pls Graph 
software (version 03.00 Build 1130), and bootstrapping 
(500 sub-samples). after that, the general and analyti-
cal description to create variables crossing, matrix correla-
tions, factorial loadings and average variance extracted 
(ave) was developed with the purpose of verifying the de-
signed hypotheses. Finally, conclusions were drawn taking 
into consideration the previous analyses.

Pls served to validate the research model in a holistic way. 
the results of this statistical tool also allowed to deter-
mine the model’s reliability. therefore, the measurement 
and structural parameters are considered simultaneously 
(analyzed and interpreted in two stages): measurement 
model and structural model.

results 

the data analysis showed that 38% of the respondents are 
females and 62% are males. 46% of the participating en-
terprises have 50 to 100 employees, 31% have up to 20, 
and 23% of them have 21 to 30.

a. measurement model 

• items reliability: the 18 reflective indicators present ac-
ceptable values (see table 2); the loading factor ranges 
from 0.710 to 0.980, surpassing the minimum require-
ments of 0.707 (Chin, 1998).

• internal consistency (constructs reliability): table 2 
shows that the internal (composite) reliability is given 
in this research, surpassing the minimum requirements 
in the Fornell statistical analysis of 0.707 (Fornell and 
larcker, 1981).

• Convergent validity: the convergent validity of the 
survey measurement was right (table 2), ave exceeds 
in everything the 0.50 (the values range from 0.540 
until 0.696) and the reliability of the items (load fac-
tor) in everything exceeds the recommendations made 
by Chin (1998) of 0.707. Re-sampling was coming 
out (500) for getting the t-statistic values; the results 
showed that almost everyone was significant, superior 
to 1.96 (table 4).

• discriminant validity: For it, the ave square root was 
used (Fornell and larcker, 1981). therefore, the validity 
shown in table 3 is examined (in diagonal); the vari-
ables meet the necessary condition. 

table 2. individual reliability of the reflective indicators’ 
loading and coefficients’ convergent validity.

construct
item

loading
composite
reliability

aVe
explained
variance 

(r2)

information 
management

0.879 0.696 0.521

im1 0.889

im2 0.915

im3 0.901

im4 0.835

Competitiveness 0.771 0.540 0.224

Com1 0.878

Com2 0.766

Com3 0.737

Com4 0.831

innovation 0.824 0.650 0.395

inn1 0.878

inn2 0.710

inn3 0.794

Productivity 0.777 0.561 0.367

Pro1 0.844

Pro2 0.897

Pro3 0.718

information 
technology

0.846 0.682 not apply

it1 0.881

it2 0.833

it3 0.980

it4 0.793

table 3. correlation of variables (discriminant validity).

im compe innov prod it

im 0.834

Compe 0.485 0.735

innov 0.511 0.523 0.806

Prod 0.289 0.400 0.345 0.753

it 0.722 0.557 0.496 0.505 0.828

note: diagonal elements are the result of the square root of ave. For the discriminant validity, 

these values should exceed the inter-construct correlations. im (information management), 

Compe (Competitiveness), innov (innovation), Prod (Productivity), and it (information 

technology).

b. structural model 

table 4 shows every planned hypotheses, indicating also 
that the values obtained are within the ranks of the previ-
ous parameters.

the Figure 1 shows the research model evaluated, where 
the data presented in the former table can be graphical-
ly appreciated. it also indicates the correlation levels be-
tween the proposed variables and their corresponding 
hypotheses. 
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Figure 1 shows the relationship between dependent and 
independent variables. of the 7 hypotheses, 5 were signifi-
cant (71.4%, H1, H3, H4, H5 and H7) and 2 did not have 
significance (28.6%, H2 and H6). the analysis provides a 
strong relationship between information technology and 
the dependent variables; all together, the applied model 
has a good predictive power for the most variables applied, 
with 33% (in average of the dependent variables) from the 
explained variance (R2), helping to understand the influ-
ence of it on organizational performance.

as for information management, the smes do not seem 
to be aware of the importance of competitiveness (don’t 
make an in-depth financial analysis, don’t satisfy custom-
ers needs, don’t have a good position in the market) and 
productivity (don’t manage information properly; infor-
mation doesn’t appear to be important for the firm); they 
seem to use it only for innovation purposes such as the 

opportunity to offer new goods/services, to identify new 
markets or to face competition.

With respect to information technology, it appears to have 
a great impact on organizational performance. it presents 
the four planning relationships (im, Competitiveness, inno-
vation, and Productivity) like a hypothesis, with a good val-
ue of standardized path (0.722, 0.432, 0.367 and 0.619, 
respectively). therefore, the smes consider computers very 
important for the improvement of the levels of efficiency 
not only in administrative processes but also in human re-
sources management.

it is imperative to observe that the H1 (information tech-
nology - information management) has been supported. 
this means that technology is helping the smes to have 
a better control of processes and people. this has allowed 
them to have a privileged position in the market in which 
they develop competitive advantage and efficiency. also, 

table 4. summary of pls graph results.

Hypothesis coeficient path t-statistic remarks

information management - Competitiveness 0.173 0.784 not supported

information management - innovation 0.418 2.201 supported

information management - Productivity 0.158 0.911 not supported

information technology - information management 0.722 3.405 supported

information technology - Competitiveness 0.432 1.989 supported

information technology - innovation 0.367 2.175 supported

information technology - Productivity 0.619 2.676 supported

FigUre 1. research model evaluated.

*** p<0.001                ** p<0.01                      * p<0.05   
t=3.31012457             t=2.58571 1627            t=1.964726835

Information
Management

2R =0.521

Innovation
2R  = 0.395

Productivity
2R  = 0.367

Competitiveness
2R  = 0.224

H2=.173

H1=.722***

H7=.619 **

Information
Technology

H3=.432 *

H5=.367*

H6=.158

H4=.418*
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it is the hypothesis with the greatest levels of reliability 
(p<0.001) and correlation (0.722).

conclusions 

the goal of this work is to determine the degree of influ-
ence that information management and information tech-
nology have on the organizational use of the smes. the 
study certainly has some limitations which need to be ac-
knowledged. For example, the results obtained here are 
not meant to be generalized to other mexican enterprises 
or even to other enterprises in the region where the study 
took place. We recognize that each enterprise is unique in 
different respects such as the value attached to it or the 
approach to im used. similarly, we recognize that knowl-
edge advances at a similar pace to that of our world and is 
constantly being transformed. therefore, the results might 
vary over time, especially in a discipline that is so sensitive 
to change such as this one.

nevertheless, the results obtained are very revealing. it 
was found that even though smes are managing informa-
tion and technology without employing a methodology or 
in a systemic way, they are making efforts to respond to 
the market and competition needs. in a similar vein, it was 
found that even though some of the studied enterprises 
have achieved an advanced stage in the management and 
use of information and technology, none of them has vali-
dated these ideas empirically or designed an effectiveness 
measurement to determine if an enterprise is appropriately 
managing and using information and technologies. 

the results enable us to highlight the great impact that 
innovation has on organizations’ performance. the results 
also allow us to confirm that the smes in general are will-
ing to develop new products and services based on im and 
it in order to survive in this global world in which we now 
live. this in turn influences the harmonious development 
of institutions because it enables them to create wealth in 
the form of jobs, prestige, cash, and thus the activation of 
the economy in which they are engaged.

similarly, the results show that im has little impact as it 
only affects one out of three constructs. therefore, it is 
important to consider that the smes need to pay more 
attention to this aspect as an effective management of 
it can bring many competitive advantages. on the other 
hand, as research has demonstrated, it has a high level 
of influence on the four constructs which is related in 
the form of hypotheses. this allows us to conclude that 
it is paramount to continue investing in this respect if 
the smes are to survive. this, however, contradicts the 
productivity paradox. We suggest that more research is 

needed to continue developing a better understanding of 
this issue.

it is important to stress that it should precede im in order 
for the sme to be able to perform all their activities that 
enable them to obtain a higher level of competiveness, in-
novation and productivity. this has fortunately enabled 
them to obtain higher levels of competitiveness, innova-
tion and productivity mainly in relation to better and fast-
er decision making processes, and the generation of new 
market segments and counter competition. these are im-
portant factors that every type of institution, regardless 
of its size, should not overlook. a culture of an efficient 
management of data and information should be created 
since, as the data presented showed some hypotheses’ re-
jection, when customers’ needs are not appropriately satis-
fied and the financial performance is not supported may 
constitute a factor that will negatively affect the survival 
of businesses. the studied smes appear to be missing op-
portunities that a good information management provides 
such as the identification of new market niches, the adop-
tion of the most promising events, and the adaptation to 
the new innovation and competitiveness circumstances in 
the market.

We conclude by stating that the consideration of informa-
tion as a product can be observed in several aspects: as a 
created product used inside an organization, as a product 
of corporate information, and as a product that flows from 
the environment to the organization. this will basically de-
pend on the given context and the purpose of the use of 
such information.
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